[Tpunoxenne Ne |

Hudopmarms o npaBe norpedurerneii
(MHAHCOBBIX YCIIYT HA HaNpaBlIeHHe
oOpaiteHus GUHAHCOBOMY
YIIOJIHOMOYEHHOMY. TO/IekKalas
pa3MeIIeHNI0 MUKPO)HUHAHCOBBIMU
OpraHM3alUsAMHU B MECTaX OKa3aHUs yCIIyr,
B TOM YHCJI€ Ha CBOEM O(UIIHAILHOM
caiire B cetu MHTepHeT

Hudopmanusi o npape norpeduTe1eii pHHAHCOBBIX yCJAYT HA HANPABJIEHHE
oOpameHHsi PHHAHCOBOMY YNOJTHOMOYE€HHOMY

C 1 suBaps 2020 roga pgeHCTBYyeT HOBbIH [J0CYAeOHBIH TOPSAIOK
yperyJaupoBaHus CrIOpOB NoTpeduTeseld ¢ MUKpOHUHAHCOBBIMH OpraHU3aLHsAMH.

B  cayudae, ecam  MukpoduHaHCOBas ~ OpraHu3alMs  OTKa3bIBaeTCs
yIOBJIETBOPUTH TpedOBaHUs MOTpeduTeNs, 10 oOpalleHus B CyA MOTpeOUuTenb s
yperyJaupoBaHus criopa J10JKeH 00paTUThes K GUHAHCOBOMY YIIOJIHOMOYEHHOMY.

JlomkHOCTE  (PMHAHCOBOrO YMOJHOMOYEHHOTOo YyupexaeHa @DenepanibHbIM
3akoHoM OT 4 utoHs 2018 roga Ne 123-03 «O0 ynonHOMOYEHHOM IO TIpaBaM
norpedureneid GUHaAHCOBBIX YCIYI».

DUHAHCOBBIN YIIOJTHOMOYEHHBIH paccMarpuBaeT UMYILIECTBEHHBIE
TpeGoBaHus NoTpeduTes, pazmep KoTopbix He npesbiiiaet 500000 pyouei.

OOpaiuenue norpedutenss (pUHAHCOBOMY YIOJHOMOYEHHOMY MOXeT ObITh

HarpaBJIeHO B 3JIEKTPOHHOM Gopme uepes auuHbli kabuHeT Ha OpULHATBHOM caiiTe

(UHAHCOBOIO YIO.THOMOYEHHOT0 WJIM B TMCbMEHHOM opme.

[lpuém wu paccmoTpeHue oOpallleHHd mnoTpeduTenell OCyLIECTBISETCS
(MHAHCOBBIM YIIOJJHOMOYEHHBIM OeCIIaTHO.

Jlo HanpaBsieHusi oOpaiieH|st PUHAHCOBOMY YIIOJHOMOYEHHOMY NOTpeOUTENb
JOJDKEH O0OpaTuThesi C  3asBlIeHHWeM (mpeTeH3uel) B MHMKPO(UHAHCOBYIO
OpraHMu3alHuIo.

C moapoGHoii uH(pOpMalMeld © TOpsAKe HanpapieHHs oOpalleHus

(GHHAHCOBOMY YMOJHOMOYEHHOMY MO’KHO O3HAaKOMHMTHCH Ha O(HMIMAIbHOM caiTe

(HHAHCOBOIO YIIO.IHOMOYEHHOTO.
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OduunanbHbIi cait (hUHAHCOBOTO YIOJIHOMOYEHHOTI0:

www.finombudsman.ru

Homep Ttenedona cuyxObl obecrieueHusi JAeATENBHOCTH (HUHAHCOBOTO
ynosHoMo4yeHHoro: 8 (800) 200-00-10 (6ecnnathbiii 3B0HOK 110 Poccun).

Mecto HaxoxaeHUs CcaykObl obOecrieyeHHs AeSATEeNbHOCTH (DUHAHCOBOTO
ynoaHoMmouyeHHoro: 119017, r. MockBa, CTapoMOHETHBIH MnepeyJsioK, AoM 3.

[ToutoBbiit azpec cayxObl oOecriedeHuss AeSTENIbHOCTH (DUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CtapoMOHETHBIH TMepeysoK, A0M 3,

noayyareab AHO «COJDPVY».



